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What kinds of Mediation Skills are needed to be a High-skilled Foreign Personnel?
Through Analysis of CEFR Companion Volume with New descriptors

ASHIHARA Kyoko, SHIOTANI Yumiko, SHIMADA Megumi
Abstract

In late years the demand for the high-skilled foreign personnel in the company increases in Japan. The labor
force has been decreasing in Japan and the globalization of the business environment in the background. As for
the high-skilled foreign personnel who graduated, or completed a Japanese university or graduate school, they
could be a big force in Japan because of low birthrate and aging goes ahead through.

This study is aiming at developing the “Business Japanese Framework”, which could be a versatile
assessment standard for education, evaluation, and human resources development of high-skilled foreign
personnel. The Business Japanese Framework is supposed to be developed through both two processes as
qualitative research methods, and quantitative survey methods. We conducted the surveys through face-to-face
interviews with high-skilled foreign personnel in order to clarify how they were playing active roles as mediators.
According to our survey, it is proved that the high-skilled personnel are playing active roles as cross-cultural
communicators to mediate between Japanese companies and foreign business partners.

Just at that time, CEFR Companion Volume with New descriptors was published in 2018, which we have
been referencing as a precedent study. In the companion volume, a new definition and can-do statements of
mediation skills or mediation strategies were added. It indicated the importance of mediation activities in
pluricultural and plurilingual society. The purpose of this study is to clarify the meditation skills required for
high-skilled foreign personnel and add the can-do statements for mediation skills to the Business Japanese

Framework.

[Keywords] Business Japanese Framework, intercultural communication competence,
Business Japanese competence, Can-do statements

(ASHIHARA: University of the Ryukyus, SHIOTANI: Tokyo Fuji University, SHIMADA: Nihon University)
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