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What are the Four Japanese Skills Required of Highly skilled Foreign Personnel:
Constructing Can-do statements using qualitative and quantitative research methods

ASHIHARA Kyoko, SHIOTANI Yumiko, SHIMADA Megumi
OKUYAMA Takayuki, NOGUCHI Hiroyuki

Abstract

[Keywords] business Japanese Framework, CEFR Companion-volume, Japanese four skills
business Japanese competence, business communication

In recent years, the globalization of the economy has advanced in Japan, but on the other hand, the
declining birthrate and an aging population have also progressed. The Japanese government encourages
international students to work as highly skilled foreign personnel for Japanese companies. However, it is
difficult to judge the proficiency in business Japanese required of highly skilled foreign personnel, and
we need to establish evaluation criteria. Along with this situation, building a framework that contributes
to human resource development, education, and evaluation of high-skilled foreign personnel has become
an urgent issue.

We are building a "Business Japanese Framework" (BJFW). To build up BJFW, we have rewritten
and added can-do statements of existing scales, such as CEFR 2001, as business tasks. We have already
registered about 800 items in our can-do statements bank. After that, 59 Can-do items related to BJFW's
"listening, reading, writing, and speaking" were constructed through qualitative research.

In this study, we conducted a quantitative survey on the presence or absence of Can-do item
experience and self-evaluation targeting highly-skilled foreign professionals working in Japan and
overseas. The survey we conducted clarified the impact of the presence or absence of work experience

among highly skilled foreign professionals on self-evaluation.

(ASHIHARA: University of the Ryukyus, SHIOTANI: Tokyo Fuji University, SHIMADA: Nihon University,
OKUYAMA: Okinawa International University, NOGUCHI: Emeritus Professor of Nagoya University)
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